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    Bulletin 26-1 
 
 
TO: All Mutual of Wausau Agents 
 
FROM: Kelly Weller, Underwriting Manager  
 
DATE: February 16, 2026 
 
RE: 25% letter 
 
At the request of several agents, we have updated the customer-facing wording in the 25 percent 
letter to better encourage insureds to reach out to their existing agent to review their coverage. 
 
This change reinforces the value of the agent–insured relationship and creates more opportunities 
for meaningful coverage conversations. By prompting insureds to connect directly with their agent, 
we aim to support proactive policy reviews, ensure coverage remains appropriate, and strengthen 
customer engagement. 
 
The 25 Percent Increase letter now includes the following language: 
“Please contact your agent listed above to ensure all eligible discounts are applied, or for 
deductible and coverage options. A renewal declarations page showing the above change will be 
mailed to you.” 
 
You will begin seeing this updated wording in the February 17 correspondence. 
 
We appreciate the feedback that led to this enhancement and your continued partnership in 
providing excellent service to our mutual customers. 
 






