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We have a mutual interest - you.

Bulletin 25-12
TO: All Mutual of Wausau, (Homestead) Agents
FROM: Heather Techlin, Underwriting Operations Manager
DATE: December 8™, 2025

RE: Homestead Mutual — System Access, Coverage Inclusions & Licensing Reminders

This bulletin applies to Homestead Mutual Insurance Company (HMIC) agencies only and highlights
several important items for agent awareness as we continue the transition to BriteCore. The updates below
include changes to system access, clarification on included coverages, and reminders regarding agency
appointments and licensing.

1. Quoting Access in Legacy Systems

Quoting access has been turned off for all HMIC Divisions in the following legacy systems:
e AISUS
e Spectrum

All new business must now be quoted and processed through BriteCore.

2. Included Coverages in BriteCore
When reviewing Farm renewals issued through BriteCore or quoting new Farm policies, the following
coverages are included and do not require separate endorsement requests:

e Limited Farm Pollution Coverage - $50,000 Included.

e Custom Farm Work Coverage - $5,000 Included.
Please review policy declarations to confirm included limits and contact Underwriting with any questions
regarding coverage details.

3. Agency Terminations & Appointments
¢ Agency terminations through Homestead Mutual will be processed this week.
e Appointments with Mutual of Wausau Insurance Corporation (MWIC) will be honored through
the end of the year to allow time for completion of licensing or appointment requirements.

4. Mutual of Wausau Licensing Reminder
o Agencies that have not yet completed licensing with MWIC should do so as soon as possible to
avoid any disruption in submitting business.
e Licensing must be in place to continue writing policies with Mutual of Wausau Insurance
Corporations (MWIC) moving forward.
— If paperwork or appointments are pending, please contact Jakie Sperberg at:
jakies@mutualofwausau.com

If you have any questions regarding these changes or specific accounts, please contact your assigned
Underwriter.

Thank you for your continued partnership!

Attachment — Agent Appointment Form



