Bulletin 17-02

TO: All Mutual of Wausau Agents

FROM: Jessica VanderPloeg, Operations & HR Manager
DATE: February 9, 2017

RE: Payment Acceptance for Re-Issue Applications

Mutual of Wausau reminds you that payment acceptance for re-issue applications differs from
new business applications.

Re-issue applications can only be submitted and accepted if one of the following payment
methods is included: cash, cashier’s check, money order, or an agency check. No personal
checks from the insured will be accepted. Credit cards also cannot be accepted at this time.

Payment must be made for the amount past due plus any applicable fees.

If you have any questions about payments or billing procedures, please contact me at
715-393-4613 or jessicav@mutualofwausau.com.
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