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We have a mutual interest - you.

Bulletin 18-01
TO: All Mutual of Wausau Agents
FROM: Tricia Nest, Policy Administration
DATE: 2/14/2018
RE: Entering Quotes in BriteCore

Did you know that you can reuse your ‘blank’ Policy Numbers in BriteCore?

‘Blank’ policy numbers occur when quotes are abandoned. If Jane Smith comes into your office and you
start a quote with her, but she leaves before you enter any of her information, your agency will have a
‘blank’ policy number from her quote.

This happens more than you may think. In the first month and a half of 2018, we are on policy Number
MW-2018-1070. Of those 1,070 policies, 497 are ‘blank’ and abandoned. Reusing these numbers is
helpful since ‘blank’ policies create system lags, and can also create an issue when we get to Policy
Number MW-2018-9999 for the year. Numbers can be reused within your agency, either for Jane when
she stops back or for Bob Jones when he calls to quote his property with you.

Finding ‘blank’ Policy Numbers within your agency is simple! Go to Policies, then narrow by “Policy
Status” and “Unsubmitted Applications”. Look for all policies that do not have a Named Insured or
Policy Type listed. Click on that Policy Number, and begin entering your new quote information. For the
sake of continuity, please only use Policy Numbers with the MW-2018 prefix.
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Policy Number Named Insured % Policy Type = Status = Effective Date Last Visited
MW-2018-1053 Unsubmitted 02/12/2018 No Record
MW-2018-1052 Unsubmitted 02/12/2018 No Record
MW-2018-1051 Unsubmitted 02/12/2018 No Record
Mw-2018-1050 ——— E Unsubmitted 02/12/2018 No Record
MW-2018-1049 Unsubmitted 02/12/2018 NoRecord
MW-2018-1048 Unsubmitted 02/12/2018 No Record
MW-2018-1047 Unsubmitted 02/12/2018 NoRecord
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If you have any questions, please call Tricia Nest (855) 393-4609



